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This manual, as well as the software described in it, is furnished under license and may be used or copied only in
accordance with the term of such license. The content of this manual is furnished for informational use only, is subject to
change without notice, and should not be construed as a commitment by Digitus Biometrics, Inc. (Digitus). Digitus assumes
no responsibility or liability for any errors or inaccuracies that may appear in this documentation. Except as permitted by
such license, no part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by
any means, electronic, mechanical, recording, or otherwise, without the prior written permission of Digitus.
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DIGITUS

Data Center Access Control

Limited Warranty Program

The Limited Warranty applies only to Digitus hardware products sold by Digitus Biometrics, Inc. including its affiliates,
authorized resellers, or country distributors.

Digitus guarantees that the products that you have purchased are free from defects in materials or workmanship under
normal use during the Limited Warranty period. The Limited Warranty period starts on the date of purchase and extends
for 365 days. Your dated sales or delivery receipt, showing the date of purchase of the product, is your proof of the
purchase date. You may be required to provide proof of purchase as a condition of receiving warranty service. You are
entitled to hardware warranty service according to the terms and conditions of this document if a repair to your Digitus
product is required within the Limited Warranty Period.

During the Limited Warranty period, Digitus will, at its discretion, repair or replace any defective component. All
component parts or hardware products removed under this Limited Warranty become the property of Digitus. In the
unlikely event that your Digitus hardware product has recurring failures, Digitus, at its sole discretion, may elect to provide
you with (a) a repair of your current unit or (b) a replacement of Digitus’ choosing that is the same or equivalent to your
Digitus hardware product in performance.

During the Limited Warranty period, should you require a repair or replacement of your hardware, you will be required to
ship the defective unit to Digitus, at your expense, within five (5) days of making a repair/replacement request. Upon
completion of the repair/replacement, Digitus will return the device to you within (5) days at the expense of Digitus
Biometrics, Inc.
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